
Qualified Provider Network Meeting Minutes

Meeting Date: October 1, 2003

Members Present:  58

Date scheduled for next Qualified Provider Network Meeting:  December 3, 2003 at 1:30 in the
Area Program’s auditorium.

Date reaffirmed for next Stakeholders meeting:  January 22, 2004

Meeting called to order by Gary Allen.

Gary welcomed everyone. Gary explained that the Area Program office has a new address:  2003
Godwin Avenue, Lumberton, NC, noting that the telephone and fax number would remain the
same.

Gary informed the providers that as of October 1, all invoices are to be sent to April Parker or to
the new electronic billing address: submitclaims@srmhc.org.  Gary mentioned that he has been
receiving a great deal of calls concerning Y codes.  Gary noted that if anyone was unsure of the
code they are to use to please contract him.

Floor turned the meeting over to Caroline Staton, Director of Provider Relations.

Caroline explained to everyone that we are trying to organize a Provider Fair, so that case
manager and consumers may come and meet the providers that participate in the fair.  Caroline
informed the providers that the fair would take place at the new Area office auditorium and
would be before the end of the year.

Caroline asked the providers to indicate on an index card along with their organization name,
address and phone number, so that we may be able to know who is interested in attending the
fair.  Caroline also asked the providers to indicate on another index card those that were
interested in providing Outpatient Therapy Individual and Group.  She also wanted to know
when they would be able to provide this service(s) and to what county(s) of the four county area
(Bladen, Columbus, Robeson and Scotland).  Caroline then asked the providers to pick up
another index card to indicate what each provider would like to learn more about during the
provider meetings.

Caroline turned back over to Floor.



Floor turned over to Mark Strickland of Carolina Training Center.

Mr. Strickland explained that his company provides training for NCI Core and therapeutic holds,
NCI Recertification, CPR, First Aid, Medication Administration for Unlicensed Personnel,
Blood borne Pathogens/OSHA and Client Rights/Confidentiality.  Carolina Training Center P.O.
Box 3192, Lumberton, NC 28360 (910) 671-0000.

Mr. Strickland turned back over to Floor.

Floor turned the meeting over to David Crenshaw of Robeson Family Counseling.

Mr. Crenshaw explained the type of work that is being done at Robeson Family Counseling.

Mr. Crenshaw turned back over to Floor.

Floor turned over to Shelvin Rice of Guiding Light, Inc.

Mr. Rice explained the type of work being done at Guiding Light, Inc.

Mr. Rice turned back over to Floor.

Floor opened for questions and/or comments.

Community Innovation was thanked for providing refreshments. With no questions or comments
the meeting was adjourned.

Respectfully submitted,

Rhonda Lamb
Contract Dept. Processing Assistant


